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► More than 150 customers across 

different industries around the globe 

use SAP Customer Checkout

► TSG 1899 Hoffenheim, SAP Arena, Adler 

Mannheim, and Golf Club St. Leon-Rot, 

to name a few

► Hospitality and merchandising

► Price per terminal: €990

► Used in 15+ countries

► 11 languages supported

► Offline capability

► Real-time integration

► Mobility

► Device integration (printer, customer 

display, scanner, cash drawer)

► Time recording

SAP® Customer Checkout

Solution Summary | SAP Customer Checkout

Checkout process

From article selection to discounts and tax 

deductions, benefit from a fast sales process. 

Deployed on professional terminals or on a 

normal PC, SAP Customer Checkout works 

online and offline. 

• Extend SAP Customer Checkout with basic table management functionality for restaurants

• Deepen integration into the SAP Customer Checkout manager application for central functions 

• Extend central reporting functionalities

SAP Customer Checkout covers all common POS requirements that you need in your hospitality area and in your fan or merchandise shop. From sales to discount 

campaigns, the application gives your sales staff all the information it needs to serve customers efficiently. 

Our software can help you run your sales processes more simply and maximize revenue by streamlining operations and increasing visibility into customer data 

and analysis. 

Fan and loyalty management

Manage your customer profiles so you have 

transparency into whom you are dealing 

with. Start loyalty programs to handle 

coupons and vouchers. 

Article management

Make ramp-up and operation easy, since 

article management is tightly integrated with 

the SAP Business One® application, SAP 

Business ByDesign® solution, and SAP for 

Retail solutions. 

Payment

Support various payment options such as 

cash and card payments, gift cards and 

vouchers, and transactions and invoicing. 

Integration to SAP solutions

Integrate SAP Customer Checkout with 

the SAP ERP application.

Food and beverage

Benefit from the optimized sales screen 

with quick selection buttons to expedite 

the process at the point of sale. 

What functionalities does SAP Customer Checkout cover?

What functionalities are on the road map for SAP Customer Checkout? Learn more

Key facts

Customers

How can customers benefit from SAP Customer Checkout?

The SAP® Customer Checkout application is a simple point-of-sale (POS) system for small and midsize enterprises – integrated with other SAP software.

► SAP PartnerEdge® site

► Follow us on Twitter
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